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Presona’s Quality Policy

As a company, Presona must be known for:

guiding customers to the correct equipment,

developing equipment that meets customers’ requirements for output,
reliability and safe use,

producing and developing equipment that meets the given specifications and
is delivered at the agreed time,

offering customer support that ensures the minimum waiting time for
customers who require repairs, maintenance and spare parts,

and for being a learning organisation which works constantly to improve its
products and services.
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